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HOUSE RULES for the  
Sonnblick Observatory (SBO) 

 
Welcome to the Sonnblick Observatory! We wish you a pleasant stay and a successful working 

time. In order for everyone to get along well in a limited space, we kindly ask you to respect the 
following rules: 

 
1. The permission to use the observatory is granted exclusively by the management of the Sonnblick 

Observatory. 
 

2. The use of the material ropeway with limited public transport is regulated in the transport 
conditions and cableway guidelines. 
 

3. In the absence of the management, the SBO chief technician and the SBO technicians are the 
representatives of the research station. Their orders are to be obeyed. Complaints about the 
behavior of the SBO personnel, groups working at the SBO are to be addressed immediately to 
the SBO management. 
 

4. Each visitor must agree to the access regulations and register before entering the infrastructure 
of the Sonnblick Observatory. The registration must be done before each planned access. An 
exception are the employees of the SBO team, who have to register only once a year. Registration 
differentiates between people who are performing medial work or are special visitors, performing 
a research activity or a guided tour. 
 

5. Research and media projects must be applied for in advance in writing using a registration form. 
In this form, a group leader must be defined for each visitor group. The leader is the spokesperson 
of the group towards the other (research) groups working at the SBO, the technical supervisors, 
the management of the SBO and the GeoSphere Austria. The leader is also responsible for the 
smooth running of the work of his/her group. 

 

6. At the Sonnblick Observatory, quiet and order are requested. It must be taken into account that 
the working and leisure time of the different (research) groups can be very different. Each visitor 
is requested to be considerate of others and to move quietly through the building, especially at 
night, and to avoid slamming doors. 

 

7. The doors to the observatory must be kept closed at all times. Care must be taken to ensure that 
no non-operating, non-registered person enters the premises without authorization. Should this 
be the case, the SBO staff must be informed immediately and the person removed. 

 

8. Premises: 
The following premises are available:  
a. SBO valley station: living office with sanitary area (shower & WC) 
b. SBO: air and aerosol laboratory, guest WC, workshop, truss room. 
c. Zittelhaus: Directly connected to the SBO is the Zittelhaus of the Austrian Alpine Club, Rauris 

Section. Here the following rooms can be used: Assigned sleeping area, 
Gaststube+Glocknerstube, Projektantenzimmer by arrangement, sanitary area. The house 
rules of the Zittelhaus apply. 

d. „Projektantenzimmer” in hut Zittelhaus: Outside the operating hours of the Zittelhaus, 
research groups can use the Projektantenzimmer. A very small kitchenette, refrigerator, 
dishes and cooking utensils are provided here. It is requested to pay attention to cleanliness, 
order and safety. The stove may only be used under supervision. 
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e. Note: Showers are not available on the mountain because there is not enough water. The 
shower in the valley can be used by arrangement. In general, it is important to save resources. 

It is requested that the rooms are left clean and tidy after use. Room inspections may take place 
during the day. Containers and bags are available for trash, which can be disposed of in the valley 
station. Cleaning supplies, vacuum cleaners, etc. can be borrowed from the SBO staff. 
If two or more research groups are working at the station at the same time, it is expected that the 
groups will arrange the use of the kitchen, guest room, etc. among themselves. If no agreement 
can be reached, the decision of the SBO technical staff or SBO management is binding. 
 

9. Drinking water: The entire infrastructure of the SBO on the mountain does not have drinking 
water from taps. Drinking water is provided in canisters. 
 

10. Luxury foods:   
Alcohol and drugs or similar luxury foods are prohibited without exception at the SBO and its 
infrastructure. Alcoholized persons or persons under the influence of drugs are prohibited from 
entering the SBO. These persons may also not be transported on the SBO cable car. Smoking is 
prohibited in all premises, on the terraces, in the cable car and in the entire cable car area. 
Smoking is allowed in front of the Zittelhaus (green door). It is requested to keep a list of smoking 
times, which should be given to the SBO technicians upon departure. This information is 
scientifically indispensable for checking the environmental data to detect local emissions.  

11. Energy supply: Economy in the use of heating and electricity is required. For example, it is 
forbidden to run the heating with the window open.  
 

12. Telecommunications: The SBO provides cell phone reception and WLAN (SBO-Public). 
 

13. Interaction with each other: 
a. Please remember that you are at an altitude of over 3100m. As a result of the altitude, the 

remoteness and this extreme situation, concentration and self-control are sometimes 
impaired. Take this stressful situation into account in your work and in your interactions with 
other people. Please strive for restraint and self-discipline. 

b. Researchers are also required to maintain confidentiality about the results of experiments 
and investigations of which they have knowledge from other researchers at the SBO. 

 
14. The help of the SBO technicians can be called upon for the delivery and removal of heavy 

equipment and occasionally for minor services. However, the main task of the technicians is to 
maintain the research station and its infrastructure and to ensure orderly operation. The support 
provided by the chief technician and his staff is without any liability for damages. Work by the 
SBO team in the context of projects must be clarified in advance in the project agreement. 
 

15. Research projects must be coordinated with SBO management. Research that interferes with 
other research must always be approved in advance. In particular, work must be planned so that 
the site environment is restored to its original condition after completion of the experiment or 
field campaign.  

 

16. Changes to the workplaces, permanent installations, relocation of lines, measuring equipment or 
other structural changes are only possible with the approval of the SBO management. Here, 
consultation with other researchers may also be necessary. 

 

17. SBO management may request a written statement from the group leader(s) on this after the 
experiment is completed, as well as providing the data set, a contribution to the SBO brochure or 
website www.sonnblick.net. 
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18. The tools, machines and measuring devices in the workshops of the research station are to be 
used carefully. All equipment must be returned to its place after use. The machines and special 
equipment in the mechanical workshop may only be used with the permission of the SBO 
technical staff. Researchers wishing to use this equipment must demonstrate that they are 
capable of using it correctly. The instructions of the SBO technical staff and the appropriate safety 
rules must be followed. The coarse workshop may not be used without supervision of the SBO 
personnel. 

 

19. In case of technical or practical problems the management of the Sonnblick Observatory or the 
SBO staff has to be informed by project engineers. 

 

20. Outside the buildings you are in high alpine terrain with corresponding potential danger.  Persons, 
explorers going into the terrain or onto the glacier are requested for their own safety to inform 
the supervisory authority in advance. We strongly recommend the use of appropriate equipment 
and clothing, a cell phone and, if necessary, a guide. The research station cannot be held 
responsible for accidents resulting from activities on the glacier or in the field. 

 

21. Upon arrival, visitors and researchers are asked to pay close attention to the instructions given by SBO staff 
on certain safety aspects and on what to do in case of emergencies (e.g. health problems, fire, problems 
with the elevator, etc.). 

 
22. In case of fire: 

The research station is particularly vulnerable to fire. Structural precautions are provided for fire 

prevention and fire fighting, such as dividing the building into self-contained, separate fire 

compartments. A fire alarm system is installed in the research station. Extinguishing agents are 

sufficiently available. Nevertheless, extreme caution is required to prevent fires. In the event of a fire, 

immediately alert SBO personnel and any visitors/researchers present. Only then the fire extinguishing 

equipment and fire extinguishers can be used. These devices are stationed throughout the research 

station.  

In case of fire, visitors and researchers must leave the buildings and gather at the assembly point in 

front of the pendulum hut (small hut below the observatory). Follow the markings for this. Please make 

sure to have warm clothing and sturdy shoes ready at all times. A rescue can often take several hours, 

during which you must remain outside. 

 
 
GeoSphere Austria, Dr. Elke Ludewig, Head of Sonnblick Observatory, 01.03.2023 
elke.ludewig@geosphere.at 
Onlinezugriff auf die Hausordnung/ Online access to the rules of the house: 
https://www.sonnblick.net/de/daten/download-portal/dokumente/ 
https://www.sonnblick.net/en/data/download-portal/documents/ 
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